High Level of Service Transportation
French-Chinese Congress  

 11 – 14 November 2008
Buses with a high level of service: key findings in Europe
François Rambaud (CERTU, Lyon, France)

Chairman of the COST action TU 603

Francois.Rambaud@developpement-durable.gouv.fr

In order to improve sustainable mobility in urban areas, France launched recently its own concept “Buses with a high level of service“ (BHLS), taking into account the “Bus Rapid Transit” concept developed in Latin America and the USA, as well as, experiences from several authorities, such as Île de France, Rouen and Nantes. Bus manufacturers have continuously innovated technological fields (motorization, new information and communication technologies…), but these developments will not have a significant impact unless a comprehensive approach is applied to the whole bus system, which among many other criteria takes into account the infrastructure that acts as its backbone. Throughout Europe, we observe similar strategies, such as in Sweden (the trunk network in Stockholm), in England and in Ireland under the name of “Quality Bus Corridor”, in Spain under the name of “Metrobus”, in the Netherlands (HOV – “Hoogwaardig Openbaar Vervoer”)… where some cities experiment also with “High capacity bus systems”.

In order to boost these trends with efficiency, and to promote a useful way to enhance public transport networks and the bus image, a COST Action called, “Buses with a high level of service, fundamental characteristics and recommendation for decision-making and research” has been approved in 2007 (and will end in 2011) with the following main targets:

· To capitalise and better understand the different conceptual approaches as well as the best practises in Europe.

· To provide an analysis of this emerging market to the new EU project EBSF “European bus system of the future” that will begin in September 2008.

· To carry out recommendations for decision-making at all levels, as well ass for the EU bus research.
· To create an European practitioners network in this domain.

13 countries are already involved in this COST action, and a web site, www.bhls.eu, has been recently set up as an open working platform, with also a private part for the on going results.

This project is split into four workpakages as follow: 

· WP1 : State of the art, that means mainly conceptual approaches and description in depth of our 2 or 3 best practices (European countries which are involved in); 

· WP2 : Analysis of the best practices

· WP3 : Recommendations for decision-making ;

· WP4 : Dissemination through a web site and final conference

I suggest to present the key findings / lesson learnt through the first descriptions gathered from our mid-term WP1 “State of the art”:

· An overview of the different configuration we have observed amongst the involved countries (mainly from France, TEOR in Rouen, TVM in Île de France, the Busway in Nantes, the Triskell in Lorient ; from Dublin, The QBC implementation ; from Spain, experience in Madrid and in Castellon) as regards to their urban context as well as their urbanism culture.

· The main successes, as well as the barriers or expectation that have been highlighted during this first description stage.

· Some first analysis about the hot interest to measure much better the regularity / punctuality of a BHLS, indeed the first and main objective that have to be kept in mind in order to achieve an efficient and comprehensive approach of the system.
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